
Polk County Transit Feasibility Study  
July-September 2022 Public Survey Results
591 responses (after data cleaning); 278 paper, 313 online
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Q2. How often would you use public transit if it was 
introduced?
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Q3. If a transit service was introduced, what would 
you use transit for the most?
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Q6. What cities or villages would be the most important for you to get to on transit if
it was introduced? (choose up to 3 options)

Q6. What Cities or Villages Would be Most 
Important to Serve?
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Q7. Would a transportation service operated solely 
within the county meet all your transportation 

needs?
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Q10. Do you currently have access to a vehicle?
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Q11. Do you often rely on others to provide you 
with transportation for work, medical, shopping, or 

other essential needs?
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Q12. What forms of transportation do you currently 
use on a regular basis (once weekly or more often) 

for non-recreational purposes?
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Polk County Transit Feasibility Study 

July-September 2022 Public Survey Results, Comments on Free Response Questions 

Q8. Please share specific destinations that you feel any new public transportation service should 
include (for instance: specific stores or services, either inside or outside Polk County): 

AA/NA meetings, church 

The most universal destination in our area is 
Walmart in St. Croix Falls. 

Connections to St. Croix County, Twin Cities 

siren, wi. Polk county building. Connection with 
nemakagon to get to rice lake 

Scrmc, Walmart, public libraries 

Public Libraries, Government Center, Senior 
Centers, Unity Clinic, Frederic Clinic, Churches, 
Walmart, Dollar Stores, Pharmacies  

Public Library, Walmart, Hospital (SCF & OMC), 
Unity clinic, Frederic clinic 

Burnett county 

SCRMC, Amery Hospital, Walmart, Eye Clinics 

Transportation should not be a privilege it 
should be something you you can count on. 

Medical clinics  

Walmart, Balsam Lake for services to include 
probation and county services, mental health 
and drug and alcohol treatment, community 
centers, court, movie theater, food shelves, 
schools 

A downtown Osceola stop. A hospital/clinic stop 
in Osceola. A hospital/clinic stop in Amery.  

Doctors  

Walmart,  market place, Osceola medical 
center,  

Walmart  

Taverns- reduced drinking and driving  

Rice lake 

Tourist places in Balsam Lake and St. Croix Falls  

Walmart/City Centers 

Anywhere you can shop Amery is to expensive 
and need options to travel to better stores 

Walmart. Market place. St croix hospital amery 
hospital luck clinic 

None 

Possibly for commuters to metro area 

New Richmond, WI 

Hospitals and clinics for sure.   

Walmart, Dollar Tree 

Grocery stores, Walmart, library, medical 
center, pharmacy  

None 

Non 

Walmart or market place  

vikings stadium 

library, grocery stores 

Walmart, Market place, Osceola Clinic, St Croix 
Clinic, Amery Clinic  

Osceola Medical Center, Walmart, Dick's 
Market, St Croix Falls Clinic,  

Polk County justice center 

maybe try to get a grocery store in balsam lake 
or a dollar store that doesn't close before 
worrying about public transit  
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All Drug stores, all grocery stores hardware 
stores, treatment facilities for chemo or 
radiation or iv  care 

I don’t see a need for are area to have public 
transportation.  

None 

Walmart, general dollar  

Pharmacies, physical therapy, Walmart, 
Government Center, grocery store, DMV 

St. Croix Medical Center, Wayne’s foods in luck, 
Walmart in St.croix falls 

seniors  

Elderly, diabeld  

None!  

Hospitals, clinics, pharmacies, grocery stores  

Factories that offer jobs. Smc,There,AFP, Oxbo.  

Walmart in St Croix falls, 
courthouse/municipality building in balsam lake 

Create a hub for Uber  

GROCERY STORES, WALMART, MEDICAL 
CLINICS, DENTAL OFFICES EYE  

SCF school,  Walmart, tangen drug, Dick's 
market, St. Croix Health 

Stores 

None 

We don’t need this 

grocery stores, hospitals/clinics, businesses, 
libraries 

Stores, food pantries, Parole  

Walmart in St. Croix Falls or Northwoods Tech 
in New Richmond 

medical appts, local grocery stores throughout 
Polk County, clothing/necessities stores such as 
Walmart, banks, getting people to work 

Walmart, Hospitals, County Buildings 

Hospitals and clinics 

Walmart, Family Dollar, All Drug Stores, Work 
Places  

Near areas with multiple or popular bars to 
reduce drunk driving, central locations in 
walking-friendly downtown areas (like Soo Line 
Park in Amery), major stores like Wal-Mart, 
clinics. 

PC Government and Justice Center, Local 
Hospitals, food shelves, grocery stores, Unity 
Clinic and other clinics 

Walmart 

Rice Lake, DMV, SS office, shopping 

No 

walmart, Menards, it would be good to connect 
to the next transit system to get to the cities 

Nothing  

Clinics, bars, grocery stores 

Walmart, Clinics in Polk county, Schools, 
Government Centers, Auto centers for picking 
up vehicles in the shop 

Medical appointments, grocery shopping  

Eau Claire and Rice Lake once in a while 

Hospital, grocery store, pharmacy, Walmart 

New Richmond WI 

medical appointments in MN and twin cities - 
clinics, MPLS VA clinic/hospital, etc.  Airports in 
MPLS, Target 35w corridor, Mall of America 

Siren grocery store  
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SCRMC, tribal communities, Walmart, libraries, 
government center, DMV, thrift stores, food 
shelves, grocery stores, pharmacies, major 
employers  

tavern league bar hopping 

Balsam Lake St Croix Falls 

None 

Rice Lake shopping, Stillwater shopping 

Walmart, marketplace, Menards, downtown, 
medical center, count offices 

Walmart,  Menard, St Croix Health, Osceola 
Medical Center,  Taylors Falls, Amery Medical 
Center,  Chisago County Sheriff's Office  

St. Croix, Taylor’s Falls, Woodbury, St. Paul, 
Minneapolis  

Main Street of any community, clinics, parks 

I don’t have a need for public transportation 
except for the occasional trip to the MSP 
airport. 

Airport service to MSP 

1. Programs for Change in Amery (for night 
group intensive outpatient that is not covered 
by Veyo) 2. Polk County Justice Center 3. Polk 
County Government Center (for access to daily 
UA's required by Treatment Court on random 
selection of 3-4 x's/wk 4. Major Employers in 
the county 5. All Healthcare Providers, including 
MH/SUD (for people who are not covered by 
VEYO/BadgerCare NEMT. 6. All Grocery Stores 
7. All DG/Family Dollar/Walmart 8. Banks 9. 
Post Offices 10. Salvation Army Barron or New 
Richmond  

Walmart, Dicks Market, health specialists in 
Stillwater and St. Paul. 

court house, hospital, grocery stores 

Tractor supply, pharmacy, bank, post office  

There are too many and they are too far in-
between.  

None 

St. Croix Health, Walmart 

Grocery store  

dmv, county services 

Probation, Court House, Hospitals, Grocery 
Stores,  

Amery - near health clinic and behavioral 
health; Balsam Lake - near courthouse/human 
services/probation; St Croix Falls - near Walmart 
and Hospital 

Walmart, Foodshelfs, restaurants, doctors 
office, tourist attractions  

Walmart, Osceola & St Croix Med Center, 
Interstate Nat Park, AA clubs, Recovery 
Meetings  

Meetings. Appointments 

St Croix medical  

Ideally pick up and drop off from all city centers 
to hospitals, court house or large businesses.  

Church, Grocery, Pharmacies, Hardware 

Connect to St Croix County 

airport 

Medical and dental clinics 

Stillwater, Hudson, Woodbury  

Hospitals  

None 

WalMart, County Seat, Clinics 

Walmart,MSP 

Any town with a homeless shelter needs public 
transportation access  
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New richmond 

Medical services 

Dental services out of county,  counseling 
appointments out of county  

Airport 

MSP 

Walmart, Wayne’s in Luck, Menards and every 
hospital in the county 

Walmart county office  

Amery School District, Dick's, Chet's, Save-A-Lot, 
Amery Hospital and Clinics, St. Croix Health  

Medical 

All clinics and pharmacies,libraries, Orpheum 
theater  

Probation office.  Court house 

Walmart, Medical Centers, Libraries, 
Pharmacies, Main Streets, Parks/ Trails, Schools, 
Residential Centers, Public Event Centers, 
County Fairgrounds  

Downtown St. Croix Falls/St. Croix Health, 
Balsam Lake Government Center,  

Devine rehab 

Medical providers 

Flex Gymnastics, near St. Croix Falls HS 

Walmart, ARMC 

Minneapolis  

Wal mart menards marketplace 

Burnett county, menards, walmart 

Walmart, Grocery stores with produce, 
hospitals/medical care 

Getting people back and forth for health care 

Grocery stores, clinics, industrial parks 

Walmart, Aldi 

Hospital 

None 

Any medical facilities,  grocery stores, walmart, 
dicks, marketplace 

River place mall, Amery Hospital, downtown 
Amery, Menards, Walmart  

Take me to yellow lake Wi 

I would use it in event I don't  have a car. 

None 

Clinics 

Clinics, Walmary, haircut places, food pantrys,  

WalMart, Osceola Medical Center, St. Croix Falls 
Medical Center, Taylors Falls, WI Interstate 
Park, Lions Park SCF 

doctor appointment in MN 

Grocery store, medical 
facilities,libraries,shopping 
centers,restaurants,a stop or two in each Polk 
county down town.. 

I’d like to see it go to wall mart and Menards in 
st croix falls  

Walmart, health partners, chets, Amery public 
library, mcdonalds 

Aldi 

Public library, downtown shopping, clinic, 
grocery, larger retailers (walmart) for those who 
wouldn't otherwise be able to get to them, 
farmers markets, parks and community events, 
school events  

Close to industrial parks 

Local clinics, grocery stores, Walmart, senior 
centers, county fair and town festivals.  I don’t 
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need public transportation, but know a number 
of people who do. 

Walmart and hospitals 

Library,  grocery store, high school  

Any of the hp clinics; Luck, clear lake, turtle lake 
and amery  

OMC, Walmart , Menards 

Wal mart 

Walmart  

Walmart, Marketplace Foods 

Transportation to Msp airport. Shopping areas 
such as Woodbury or Rosedale 

Grocery. Health services.   

Medical, Dental facilities.  Work destinations  

Walmart, SCF to Osceola downtowns, banks, 
food shelf 

free rides to warm destinations over winter 

Walmart, Dr appointment  

Clinics, hospitals, county offices, dental clinics, 
mental health appointments, grocery stores, 
pharmacy 

SCF clinic, Menards Walmart, Marketplace, 
downtown SCF. 

Store 

Schools.   

St. Croix regional medical center. Market place 

Government Center  

Grocery store, home, library, hardware store 

Grocery store, drs, art and entertainment 
venues 

Clinics, grocery, church 

Sight seeing outings 

Clear Lake for doctor; Amery or Clinic/Hospital 

Forest Lake to my daughter's 

Doctor, dentist, government needs 

Walmart, Market Place, Clinic/Hospital 

Stillwater for shopping (Kohls, TJ Max, Target) 

Waynes Foods Plus 

To meet with Metro Transit. 

Walmart, Market Place, Unity Clinic, St. Croix 
Regional Medical Center, Unity School 

Work, hospital 

Barron County, St. Croix County 

Stores 

Twin Cities shuttle 

Walmart 

Walmart, Market Place, libraries, RCU, SCF 
School 

Grocery stores 

Grocery store, Walmart 

Health care, groceries, pharmacies, schools 

Clinics, dentist, grocery stores 

Walmart, grocery, Menards 

Church 

Walmart 

Government center, main streets 

Walmart 

Clinic, hospital, Nilssen's, bank 

Walmart, doctor 

Hospital/clinic, Walmart, Menards 

Restaurants, bars 
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Store services, work transportation 

Some mental health stuff 

Anywhere 

Grocery stores, health care, hair appointments 

Hospital, clinic, work 

Retina Center in Maplewood, MN 

Walmart, SCRMC, ARMC 

Grocery stores, doctor visits 

Health care, groceries 

Doctor or dentist visits 

Hudson, WI and Stillwater, MN 

Hospital, grocery store, thrift stores 

School  

Hospital, clinic, nursing homes out of state 

Walmart, grocery store 

Walmart 

Walmart, hospital 

Grocery stores, hospitals, clinics 

Stillwater, Somerset, Forest Lake, New 
Richmond, Taylors Falls, Lindstrom 

Churches, library, grocery store, pharmacy 

Walmart 

Walmart, library, Main Street 

Grocery store, doctor office, banks 

Options coordinated with employers to get 
from home to work 

Thrift stores, Walmart, Market Place, 
restaurants 

Work, shopping 

Cities for working people. 

Clinics, hospitals, grocery stores, Walmart, 
pharmacy, public health services (Balsam Lake) 

Doctor, dentist 

Walmart, Market Place, Menards, Kwik Trip 

MPLS./St. Paul international airport. There's 
nothing local. Some people don't have cars, 
Others don't want to pay for long-term parking 
at the airport. Some people need transport to 
medical appointments (i.e., VA hospital MPLS, 
Regions in St. Paul, U of M Hospitals, etc. Some 
health insurance will reimburse the cost. 

Grocery shopping, medical care, family in 
Minneapolis 

Amery for hospital and clinic 

Walmart 

Airport in Minnesota, Forest Lake Bus Terminal 

Stillwater - lots of doctors there. 

Hospitals, Walmart, feed mill, pharmacy 

St. Croix Falls business and community 
activities, Highway 8 businesses, seasonal 
outings (apple orchards, pumpkin patches, 
Christmas fairs) 

Doctors in Twin Cities 

Walmart, health clinics, eye doctor, dentist, 
libraries, grocery stores, county buildings 

Library, hospitals/clinics, behavioral health, 
churches, banks, food shelves, shelters, voting 

Hospitals, clinics, work places, Walmart, 
downtowns of each community, library, banks 

Library, medical centers, schools 

Stillwater or Chisago County, MN 

Minneapolis airport 

Doctor appointments in the cities 

Stillwater, MN for medical services 
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Walmart, clinics 

Doctor visits 

To and from doctor appointments at 
hospital/clinic in Amery 

Vision clinics outside Polk County 

Airport, Target HyVee, Christmas shopping, 
Duluth, Rochester 

Market Place, New Life Christian Fellowship 

Rice Lake for shopping (TJ Max, Kohls, Hobby 
Lobby, Walmart), Amery-Chets, St. Croix Falls 
Walmart 

Walmart, courthouse, hospital/clinic, bank 

Walmart, grocery store, clinic, courthouse, 
public health 

St. Paul, a mall 

Airport, Amtrak depot 

Walmart, Menards 

To clinics 

Walmart, downtown Luck   
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Q18. If there is anything else you would like to 
share about a future transit service, please add 
it here: 

Zip 54837 

I do not support it at all.  Tax money could be 
used more wisely elsewhere.  There is no way 
you could bring in enough revenue from fares 
to even come close to covering the cost. 

Plan for a connection to the future passenger 
rail service coming to St. Croix County 

Maybe you could set up a park and ride where 
you could have electric cars at the ready for a 
monthly fee for running errands . The drop off 
points could have charging stations to keep the 
cars charged at all times. 

Some sort of specific option for commuting to 
work.   No other service does this. 

ADRC should not be denying a ride to a post 
office or or pharmacy or gas station 

Please make it available to everyone. 

It would be nice to get everybody where they 
need to be.  

I personally do not need transit but I know 
several people that need transit due to 
unreliable benches and inability to purchase or 
fix vehicles based on wages made 

There is no parking in Balsam Lake for all these 
tourists.  We can't hardly get out of our 
driveway on some days 

GREAT IDEA! Have buses go to city center 
(people can walk from there to their 
destination). Maybe 3 times a day; morning, 
noon and evening. Not during night time, 
because nothing good happens 10p. Again; 
GREAT IDEA!!  

Non emergency transport 24/7 and maybe 
ambulances won't be taxi's 

We don’t need it in this area.  

I work in an Emergency Room in Polk County 
and can tell you that transportation is a huge 
issue. Especially after hours.  This frequently 
ties up nursing staff who are trying to help find 
transportation for them.  It also either ties up 
and ED room for extended times or patients sit 
for hours in our waiting areas.  It is a huge 
problem.    

We like the quiet country as is, public transport 
is NOT good for our area 

We don’t need it; a big waste of taxpayers 
money.  

don't waste tax payer money on this 

Waste of tax payer dollars 

This could be a game changer! 

It is worth exploring  

we have other priorities not needed 

This is what's wrong with our county 
government stop trying to be the a city, if you 
want the city move to one 

I like our rural character and live here because I 
don't want our area to make it so accessible for 
city ways to change us, much like Mpls   

NO TRANSIT SERVICES! 

Is it possible to make it similar to Uber?  A 
hybrid format of some sort.  

I'm in favor if rates 100% cover costs.... 

Our older adults and individuals with disabilities 
would greatly benefit from reliable 
transportation services  

An affordable service for elderly and/or persons 
who are disabled to get to medical/dental/eye 
clinics as well as grocery stores would be very 
helpful. 
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This is a stupid idea 

A light rail system would be pretty neat! 

If a transit service is implemented, I believe the 
demographics that should be prioritized should 
be low-income and disabled people without 
reliable transportation. I also think that some 
sort of Fri/Sat night safe-ride service would be a 
huge way to reduce impaired driving. 

Could be used for sober transport, increase 
independence for those the rely on social 
services for transport, may reduce isolation of 
those that lack or have inconsistent transport, 
transport is often reported to be a barrier to 
access services for mental health, substance 
use, etc.  

I live just inside Burnett co, but Frederic is 
closest Village to me. 

Also would be good to have transportation 
available for trips to the airport and hospitals in 
the metro.  

Need dependable transportation that works for 
myself as well as my kids 

Please add some kind of service for those 
needing a ride to or from the hospital at the 
very least 

what a waste of money...  why am i not 
surprised to see this in the works 

I would like see a transport hub in each 
town/village with a schedule and a transport 
service available to those in the rural outlying  
areas that could bring people to the transport 
hubs.  I think a set schedule with designated 
destinations is imperative for this to work and 
help people plan their appointments, shopping 
etc.   

Two types, local communities and county wide 

Thanks for all you do! 

It is simply not feasible or affordable. 

I drive for Interfaith Caregivers, and there is 
quite a need. Most of my driving is to provide 
rides for medical and grocery trips. Most of the 
clients do not have access or even know about 
this survey.  

Needed if car in for service or breaks down. 
Right now, nothing available 

Train service is a must in the 21st century and 
we need to consider climate change and ending 
fossil fuel dependence.  

As I get older, I realize I may have to rely on 
others or public transportation.  

I believe the public transport we currently have 
unless you’re planning on bringing back the 
trains we originally had… 

I don’t believe the county needs to fund public 
transportation - we’ll end up like Mpls - in debt, 
no fees collected & never-ending free rides. 

Transportation is a major barrier to mental 
health, recovery, and general wellness in Polk 
County. Many of the clients I serve (people in 
recovery and justice-involved individuals) have 
been unable to get to Amery Programs for 
Change at night, unable to make required UA's 
for Treatment Court, work, and unable to 
access basic human services while they get their 
drivers licenses reinstated and save for a car, 
titling and registration, and insurance. It takes 
time to put your life back together and our 
community needs to support that effort with 
public transportation and I ask the county 
government and the board of supervisors to 
find a way to subsidize this program..  

Passenger safety must be a priority. 

Maybe a route along major highways would be 
helpful for those living outside of towns. Such 
as hwys 8 and 46 
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I spent 25 years operating public transit in the 
cities.   There is absolutely no reason for that in 
Polk County.  

Please add some options. Getting access to food 
and supplies is really hard without a car in a 
rural area.  

This is an opportunity to better our community 
as a whole 

Having weekly and weekend service would be 
very helpful.  

I cannot drive at night, so nighttime availability 
would be important. 

Bring back programs and services that were 
terminated that would actual help the citizens 
of this county! Transportation is not a priority!  

Please make this happen. So many individuals 
end up stuck in our country because of a lack of 
transportation. If there was an option, many 
more people would be able to hold down jobs 
and afford housing in our county  

This is much needed 

I believe public transport could help make 
roadways safer for everyone. I consider this a 
primary benefit aside from helping single 
moms, poor, elderly, disabled, environmentally 
conscientious, etc   

No 

Long overdue 

Given there are no options in our county and 
given how rural our county is, this is a 
desparately needed service for some. 

I personally don’t need public transportation at 
this time.  However I could see myself taking 
advantage of it in the future.  Also I know there 
are many people in need of this service who 
cannot drive for many different reasons.  I think 
it would be a great addition to our county 

Will they pull my boat? 

Even town to town trips would be nice 

If a bus stop is in town, make sure there's 
adequate parking for those of us outside city 
limits 

Forgot to mention lakes also and beaches in the 
summer, ice rink in the winter.  

So many people need transit to get to work 

Having transit that could take appointments in a 
24 hour notice would also be helpful 

This is one of the dumbest ideas i have ever 
heard of. 

Get serious about it. 

Keep government out of what should be family, 
personal responsibility. 

Would it be a taxi or bus? 

I live in Chisago County and many residents 
cross state lines into Polk County for their 
needs. 

Nothing. It would be a helpful service 

Sober rides 

More accessible for those that are homebound 
otherwise (power chairs with no vehicle of their 
own) with a variety of times. 

I can't get groceries or anything I need in 
Balsam Lake. I depend on my friend in Amery to 
take me when he has time. I need to be more 
independent. Run a bus service like they have in 
Winona, MN 

It's much needed in our community. 

Clinic ride is important. 

I appreciate and am thankful for those working 
on  this. 
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This is a very well serviced transportation for 
elderly and disabled. Much needed. 

I have used Interfaith Care Givers and ADRC bus 

Would be a wonderful thing to have pickup and 
return trip for medical (clinic or hospital) visits. 

Would be nice to have a ride if we need it. 

Helpful for some. 

I do home care and these people need this. I 
think it would help a lot of people. 

It is so hard to get to the Cities for medical 
needs. 

It would help people with disabilities get 
around. 

I am independent at this time, but for the past 2 
weeks I have been waiting to get my car into 
service. I have not wanted to drive it. If there 
was public transit, I could have still gotten 
around and would pay the asking rate. 

I think this would be good for low income and 
seniors, especially with Balsam Lake Dollar 
Store problems. 

This would be good for the elderly 

Handicap that can take a power chair 

I would like to go to Stillwater occasionally for 
shopping 

Right now I need a service to pick me up and 
take me to appointments (medical) if I can't 
drive there myself. I could pay a small fee but 
perhaps it could be subsidized by County. Not 
just rely on volunteers. 

I would probably not use, but know many that 
would. 

Would prefer close by or at my home for 
pickup. Need fixed schedule. 

Use for out of state medical rides 

We just don't need it. 

We need this bad. Don't get to go anywhere, 
just sit at home. 

Sounds like a very good idea. 

To have SEVERAL public transit vehicles 
available on a daily basis. 

Aging population with family not living in the 
area makes this service necessary. Thank you. 

Public transportation would benefit many 
people. 

I do strongly believe that a local transit service 
would be beneficial to everyone in the county, 
whether they live here or not. 

Transit services are incredibly helpful and would 
make life a lot easier for a lot of people. 

Looking to be able to age in place at my home. 
At some point in future driving may not be 
possible. 

Services for people who have been drinking. 

It should be free or have a low cost monthly 
rate or people can purchase a punch card or 
something. 

Answers are mostly for the future. I know of 
people now who do not attend church services 
any longer because of transportation. 

I only say after drinking because we have 
nothing like Uber or taxi. Would be safer option 
for people. 

To be effective this type of service would need 
to be point-to-point - like a taxi. Customers and 
transit would need to follow a schedule. 
Customers would have to accept longer 
commute times and probably more stops - like 
a bus ride. Some riders would need help paying 
for rides. 

I have family nearby or I use Inter-faith 
Caregivers. 
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With inflation, a shortage of affordable used 
cars, and a retired or blue-collar population, 
public transportation seems essential for our 
area. With the advances in booking and paying 
for transportation, it could be somewhat 
customized. Could also consider using some 
private services. The only complaint I have 
about this area is the lack of Uber, Lyft, or 
public transportation. Not everyone has family 
to give them rides. Also transportation to work 
is a big contributor to economic security, for 
those who can't work from home. 

I'd never use it as I have children to help me. 

I think there is a need - I may need it I'm 93. 

We are probably too far from any point of 
pickup. 

Don't see Balsam Lake as having any 
transportation to anywhere. Even the bus to 
Minneapolis from Centuria was good! 

Might use this possibly in the next 10 years. 

School or work need on time stops. 

Any would be better than nothing. 

I need it at my place. 

Would be nice to get transportation to doctor 
appointments once in a while. My car is getting 
older and don't take very long trips anymore. 

If there could be a frequent user pass for those 
who would use it all the time, that would be 
great! 

It's long overdue! Our county, neighboring 
counties, need this. 

Uber, bus 

We would have to be picked up and returned to 
our home address. 

I don't need this service at this time. We never 
know. I'm 95 but can still drive.  

I have family that takes me where needed. 

It would be a valuable asset to many so they 
can get to places and appointments when 
needed. 

My mailbox is at the end of my driveway and 
the driveway is approx. 1/4 mile long. No 
problem if it's not raining. 

I wouldn't need the service as of now, but 
maybe in the future 

This is a complicated survey. Thanks for your 
interest! 

Where would pickup and/or drop off places be? 
What type(s) of transport are being considered? 

I have two young babies and it would be 
challenging (impossible) to travel with their 
carseats and them. As a single person, I would 
use public transportation more often. 

A frequent user card would make sense. If the 
train system comes to Menomonie or Eau 
Claire, a bus route to there would make sense. 

Cook County in MN is very rural. Has 
transportation from house to anywhere you 
want to go in county. Call and they come same 
day. At least once a week they go to Duluth 
Mall and medical areas. They also provide 
service Sunday mornings for church. People get 
transportation to run errands around town, as 
well as medical, etc. Also handicapped 
accessible. Arrowhead Transit System. 
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